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Resume : 


Nous projetons par cette recherche a étudie le systeme d'information du 
marketing et son rdéle prépondérant les information exactes et entiére pour effectuer 
une opération de planification de l'activité du marketing et son contrdle dans les 
entreprises. 


L'information fiable devienne essentielle dans toute élaboration des plans de 
marketing dans ses diverses formes que ce soit a court ou a long terme et sur le 
contrdle de leurs réalisations. Sans ces informations, la définition des objectifs du 
marketing et la connaissance des opportunités possibles ou la détermination des 
contraintes deviennent impossibles dés le début de l'opération car |'évaluation et la 
réalisation de ces plans est liée avec la réalisation réelle et la réalisation de ces 
plans dans le terrain dont le but de y faire une comparaison et de dévoiler les 
déviations commises et de les faire redresser. 


Les entreprises également ont besoin non seulement des informations 
pertinentes mais des informations exhaustifs et rapide car une information ne value 
que ci elle vient dans le temps propices pour donner un plus au systéeme 
d'information du Marketing. 


Mots clef / 

1-Marketing — systeme — information - 
2-Systeme d'information du marketing (SIM) 
3-La planification du marketing. 

4-Le contréle du marketing. 
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“Marketing Mix 4 p<) e— jh) ie) Cel 

Bly lye g cad pe I AG! 4B yy Lege ts pad LLL ela ley 
Lig eB ak bao ped Goll ALN de joy LE ag emery pectin Gye gil 
Obs jy ISU By Gel) jad Sd geal LE) y OL li Slates ale oe Cole 
oe dF y at det) gle gi Call gle aye y dell oy, geal Ga pay cyl 
mele pe Ble Ce gh Set Ge pel pole place Jk Clb Lae I gh Lt 
i higesdl asl 

(5 genbh J Leary Leeds Se coll Ol pill ope de pet il pecll cee ll yey 
aged Gi ges cle poled ahaa) Gann of Ke coll 
rent se] 3 Renee gh Bb ope Rane ole gh de past ge coe pens! ea hl Least es 
ape ah Bd detec Ad pel MeV de yet cle alley " UGS 9, ds yas 





die O gel Lee cary gl y ela y pel Spend slo ciedaty gle Bylo Lil ole dhe y erg! Oe, ee | 
172 Q «peal 
55 2 «2000 cers gtly peal 8 pend go EAH Ge gen Coole Tied) og 9 ol SH We e 


aye Legolven: Dictionaire Marketing, Banque, Assurance, édition Banque, Paris, 1985, p81. 


8 
PDF created with pdfFactory Pro trial version www.pdffactory.com 


dg gust Llagll a slat Joa dale pala gil enall 
det SY) ops be Ud Ad ce ll cy Chpell JLey oy ale Wyler Laggie pres CU 
TE Spinal! ye chs pd € Ub CS] Ager lh donee fll dla yp @ Saul (Se sl bb pel 
Sh pS ag NN ately ate dd ell cer hl OF evan Aa LS) Ca led ode JOE ys 
pe le me phi Wa ey Of OA Cem Cc pel el pole cw ell Gently [SI 
CAST gf NaN g Lbs ged LE pe Aes fa Og OF KE LST cad gnM! G geal Dlr Leal y dagb 
Uda! Sey aged Gyall den Sf aol) Udy 
Cbs a A ping ale Byles ple GLB SLs i pel a pokes Gln Lady 
Bey BLS dey pole desl ye O Se al de Ge pel JES Crest 


AY (2- 1) jet 
Product tJ! - 
Price J - 
Promotion «3; - 
Place «53! - 
tdelJi  -1 


CSS chest tl le ee wd Le ge Ode gh gel gf dal lle ty 
dsale cl SS ge x gall dale GS chal pb Slate gl dole col Gly ol 
LIS 5 seal deed, 2S lard Sy Of eel Gr pecll oy ley. esis 
cell gat ce pect Lag Lycans pel CaN lh oye psa ate LE IDLE Gy 
ee fe cll eS oe de pot Ld ge Mead Meg ee gall Sle dels GILL 
(Bp el prenad cy led SL Olacdl 8 1 fee obanll pltazaly clash GU ged! 
bal clay cpedet isl Lidl bed g Bile! Aedd| (Ole)! ee 





31 Ge 1993 co ala) RelL deal Il cos gpucll Coole Ieperall 4d wee | 


> Yves Kordey et Bernard Perconte: Conaitre Le Marketing , Breal,1990, p139. 
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he gel Te pols 5 (2-1) 3) JS 


el 





AB 2 Gale gor pe (de Apel Cua Lae | pelea 


5 puwdi — 2 
cUgabtig OF Se col ta AIL og ped Lgl ret coll SLL Bil ye Slee se 
climall feos ctty LS y oder 2S gly Hola ol lecl Ls 5 btins dec ay 
agilie dal j> cle panel cerje Cow y rblentis. frorll a 98) Oy tty Ge peall Slay OG co pall 
JF 3 ABN ete OF LS clad abil he gel tb y colbesy 2 all GSS ahl fal pall 
OF ee gl) le Ob EU cer tes OF Ly roll ates OF LL cute 9b pL GL 

5 dl GaN ae nl ll peel deel cel ei 

wie 3 
Bye te F olds all ey oe SS ll dab I Nat le gj yl Gon 
Migr LS cer oe oF cal alll pe El gy cell ISA Cll SUS) «fret 
aejgll Matsl Ypres ly ASM abt oye Ayal ae bli lle olen y styl 
ep fe kell aj gl dees tel slaely cop pealy Le) fee oll y LW soll! 
db ce nel cpl MBI ellen gl Slanted OLS Oly collaw gil cS) Leb eh BUM aj Jl 





' Arman Dayen: Le Marketing, édition dahleb, alger, 1993, p 57. 
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OF ld jal eS pee abel G" Sy% Ge» Philip Kotler U3 eee LS 659% 
dane 9 HALE Shred CF poets claw g Cee Sigs farina) ail; spble aw ale 
oe BLS sIl Ae pares, all a Agel cll oy 
teal 4 

OF Ugdle fecddteall ares Ugo Ba SF geal Bbee Sa Of dae Bo pe 
BP All Upland cellgemnll LL A pe gl B Soler CST NB] clgie Sey ab pay cael) LB pd 
rare aed) OEY att ope ytd pees See 9 5 rere JOE Ge SLI Sloe 
aetsV ye eM Stoll ge ey al Ob Sly alll CI, Ohl ey 
14d ul 

eles okt ope ell ces pl ole] ye Le Ge gel ple die y OF USS OF CH Lewy 
BIS ope g Med! ode ye 5b gdl GUL Cue y Ab ell dell OL Ld, US5 der SI 
SLA gi ge he ee cll Cle glally SUL de Spat pe sib pgles pe LS y lel > 
Ages gencll Cols glad) Jai y Gy peel Sg SDE Ge OIA 

ot Te sis Le Bylo] Ger Il Gd pl Ole! Of tLe Syl edly 
Seal gall de Set ye sled! Bylo) Sag by Ree ME Ll gly AEN Lal gal 
el gall Lal i pel cee hl Aled fol gall Cm Lege y led Soll Ugg gh Abel 
ole faddy cle sda SyloYl de Cared sledl aes ded Glet lly Gig A! 
Acla Yd 9 4g SLA ALeB Ig cabal) des Sal gall 





' Philip Kotler et Bernard Dubois: Marketing Management, 9° éditiont, édition Publi- 
Union, 1997, p 560. 
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abe peed dP teal J) Celt 
BY y Slab a ye ainbty Grpetl dls de ag all wi pall pal 4d 

ee 
Shy oll yy Leal Gb ge(Lh celal Gilg) a pel Revere! ole gl tele | 
oT gle gad Ala coLabed 5 pul 

lense le lel) gome pbis | 

dee) Sob Aud pel de pall ol |= O 

Las St) atl lal pit NL y gees SLE yy OL 5 Lh & 
gle AB ye Ler GAA gy cll atl GBF Ol ate 

aS pee ABI 9ST Gay Le gla DU LU geal plal de pall cea de pte Bde ale o bile 2 
ASI pad TLS g 
Boda SN olin Caled as Le deals” LL ales Mi abLMN ope lode Ge peal gle 2 
ot OLS og ae by Ae MN ASIST deadly Cop gee All Ot gh 
gee UN SL SL GF et Ul ope Rebel SLs Ob rey Miler SjLLN dedee y ccpS gene 
Sel able oy Le by 
elas ke oe ABW sgt aed Bale ne dy wpe ply 3 

SI pt tbl LEY! Geb Leck Se sll leg eal Beall ayn | 
wel SL Oe ot FE beth! etity OIG 

fell clil Geb ye gions Cpe add ol BY CU Bde SLL Gh pel GE =O 
tod glint ¢ Lith US wey qugerll Bab) B paler y a4 LI LAI fee ob 3 ol 
A gSlsil gle AU egal GL cyetlh dedi JM) LAU Dee deendsll 
cg Spt) lead EM gel) Sea Gab j A! Gok Ab pall ogg! Sled elo ob & 
S gem 3) Gp dled Bde ale etity IG le Yams UY LU LS pe ¢ 
col IBY (teal! 





23 2 i Gale aor te Sell opel tae : 


24-23 2 chile ary ile dowll Gil lat 2 
12 
PDF created with pdfFactory Pro trial version www.pdffactory.com 


gaggatll Liasll a slat doa dal syalea + Jy Wl dual 





. ella! Aol t gl Cond! 


plies He Stel SY Gee lege abel BL peiall pled poe 
GB plied AAT part Vy calaley obel Bain ati y al Aten plas ogo y O49 Ole plea 
eg Gee S pled Last cll ab pally a glell et yl US A! Ged Gh laid be gla olei 
8 Kall oid SY o ggill SS acs deny pee cL! agai pled 356 Ob ail Gy UA 
AGL SY! eglal'g silo] OVE abe 3 genet y Kyaes § nd ale OS Le pe ale 
ASS SUE JDL oye Cee tbe 3 ad) Gobel yb Le Mang aeedell y 
alas! a sede i} 9! Cbll 

Ugh lL al) Cay he Ste Se gi 
SL Spe gl) Line ford BILE be ope Se daa! abel gee ay ge ell Sagi ai 
ped Hib aE SF yaa pli lS yt ade Ge Git 
Be ane IS ep SF gb lad Gall eljer MI gf poll Ae gat ya clad "QU ays 
ehjord gh clesT dey ey aad cA oS My obashl [SUI EUS de get gm ella EIU ay 
Fo ye IS LS ye get og Ses 
DLE Ua 5g Lue ae JUSS all lj MI gh pele oe de pat plead Tal) a 
M cnae Bde Git Lab oie Gli Gy dye fee OT, 
CON jegemsll aL BY) polially oy) hl ope Aundleeze g dlasl to de gest pllaall  t welt Cbs yal 
( elas > jae) are lb] els Gard Laas ae felis ll (Wd She eT 
> geil gh By Da Mo AobS) e oe de get gf ae Git AB IES ford 
1 atl ae, 





' Issac Getz: Systéme d'information l'apport de la psychologie cognitive, Revue Frangaisede 
gestion, Juin/Juillet/Aout 1994. 


pee chal SI dagdell 3 palill deal dees ayy etna! ola hl G cy olledll Sylol Longe le det 2 
. 27 «2 «1989 
50 (2 1987 6 ied 52 atell caged Lol A gil at colesll p pgieg pabessll 1b pend GC py doe ° 
(2002 cd2 V1 cast) deal car j pally aU Gly gl eae ge Io Cole glad! pas RL peal yl pale 47 
ee 
32 2 (2003-2002 a SY cage bt 1 bell prorat y dA Lope le ee tal 3 
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: alias!) atlas oye dla otal Se abbas) Ca lel dla Je oy 

specldl= 1 

Cree gptebl dd cely pase op EST cl pele ILA oy 0 Se of C4 pli 
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» as» aber 
me SUT=3 

orl sb (ae JF 59 Gao Ulin des Lac OLN by plbsl Low OF Uo ill oy 
Lg LSS y Be SA foe ANT oer y ge LY Cb ote y AS Y UGS gl pla pele 
PAS 5 ASL QS oY aig SAI foe Of cy LY sled DR AT cg 
lan ar tls SLT 
2d ght Sibi Gg boat = 4 

A VSLib by gli os VI aA ae dltldte CIT Oly cB jaf loge allel of Gl 
dor yb ge Ley pla pam ge be ued OK & grrall cod Spt ote ela WS 
sons ue quid = 5 

Lbsb one bie Gniead dale foe Gelee'W! ella gh caedall allel oy 
AS py LAL abet Blea ey ced gll ge Gee pee deb Sot 
alias) LG Se fxtd! Cbbl) 

Avi SMe eed coll de al AI Gl cli MI Ge de pet Ge pled [Sie 

SA polesll obey (AS pe Blah Git Lead Ley Lad foliar y 
OIS sl gw ole glery OULyy polis ye all UJ Jeu b Js» Input eal 1 
vA LI dead gf aoe A LUI ded peli! ode ties 
SL Uh ere le CF oll Ae, Gilby Ted IS Ce toldosll= 2 
.ob = 





. 28- 21 pile oe (Ageh| Aly! le : 
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pda gust Llagll a slat Iga dale pyalsa Jol Jenll 
BOSS OF oSey AAs bpell dhe ge aw Lb US» Output Ol pli -3 
EUS peg le gles gf oleate gf claws [Se 

Cr op fell ott hy ce bey lel Leas pli JS jean talbdl oge=d 
Jus > gtd PT Sig cols pe OSG OT GSE LS Hols oth ode OSG 435 coded 
BY col US y pla Lb cat cS OU Sy pelell Gy jeratll a Gam eld prmnai 
alas! fele p ll olla! ae dele J! G1é5t Control 431,11 -5 


SIV y wldl Gal ob gall ¢ al ik tet t Feedback 4Sall dledi- 6 
WCU AY tty se o bul 
» MLN JS2s) gab Sey allel) pad of oSxy 
allad! SL Ss 2 (3-1) od) JS 
alL__aJ! > p> 





dy Il ole glad gba Ios ila Let B2b y OLE teal) pol t ybwoll 
72 2 1999 oS gM) dada) cg LeBY) He oa fers 


15 
PDF created with pdfFactory Pro trial version www.pdffactory.com 


paypal Llagll a slat Iya dale pyalnn Jol Jenll 
wed) one FCI! Clbl 

ple) aa Xe ead Gebel ode go AST gf ancl Golel le glad are Se. 
GS} Lig tat aedl idle LA de yf celles! pbiy dank obi UW) ULS LI de 
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: eS Slings ode pea gig AdLacrt pbai y B24e pba S| ATW dey Ll 
Seo V GI) pled! US ab ceedell pled! Gat ele edly dle! gbadt= 1 
mel OSI [ey andi OLY) fee Lely lee dbl ane oye yo fp ea yery G OLS 
Ele Meg ladly pally 

SI Ly polity out yh place OLY! ane Ge g4 Uebleey! ella! Ui 
Listy cLgiglelly sadly IS 2 doles! abel dll oey cal dl Le pe 
gp LS WG aly elle pled fou VY SILI dander y , HUS ale Ley Olds, 
pring ory olin y damres oe d! elee Ys pled ee GUY ¢ ceedall ella! g SUL 
pled Rely We Byes Le gag oper gll G pled le ary SS alacs le 
elle Slay Sh cA pled! EUS ail o ycall pled! Goa 2 Adal ghd y d> pall -btte 2 
ches ores de 55 pled dtl ey bel G ol psll Of gar led ow coll 
Sle aL Ai ag SL alas) Grex oF C4 Abby celal Ob Fy fecal 
Js gas tei Je CH Med coger sll G opr! le abildl Sk qo abl aa 
ged SLE y Ghgal G Ol pe Lidy Blames oe Jaa of Jee 

Ligd ea coll ted cu y see Lela oh toy V Ul pled) EUS gd Glall pled Li 
BS pSoedly GES clei ead el Sy BIG Sa4 I oll clad Me Sly GU 
AaB AS og Ay LS cl dor ge Vy (LIL WIS for Sy cdl 2 SS pee 
ple! sie de Gb ys pled! Laat gi ably do jo OL F bddall @adl y dans! battle 3 
Le ill pla) ode oy SELL) OWI oety ¢ 95 depo dey celedl G aldll de jal 
Lids pla ehia Gy Slay SU Ce gy Couey de dll bel ote 2 LIS 
SLIMY Ll age Sle OS of 4 dtbby . ISS ol pled! 1a de jo Sle! 
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lai [rds y Sylol OF ELA cgbedl ole feds y dylo) Xe cam Sndakl glad pols aGleal 
SLs glee Les pled ry 8 yl] ope tS Carel O Ste Ole plea! Ades 
fal SY bl pled sh Gee VI pled! Gr lace YI badly dont! ghadi= 4 
ge Bow ob SY ail SEY ak YL clcel VY) Lede OS gt EYL 
Hol cpg Aire Gy bb Syst deg ile SF gf plbil feb oy ale OSG be deal any 
atta aS wile 0 Sa Le toatl aory dle Aber SUT 13) lone alla! OS Gel 
wah cle ae faethe ASW bad peat. LEAN cys Godt de pet Abaca! ile Fy 
Ie ole cky oly pall ae 0 Sam Le ttoasll aay cde a glee OSG Gee Gout 
Arden 
co phe ella dake! fait J) Cbd 

nas jpote pla debe SN) jeu ceed cubed dolell 4 jbl plead 2a) of te 
Daniel Katz 31S slo Jul dyloyl) GuS (au (o> KE cde gill day bell II G 
OF Ube) ald f dala) fond AS gS Ugiltal (2 leg F dake OSG ee TI Glad 0 neg 
ins 52 Be gat ope LW ypolis [Rta ic tie pls pe debe Of cle YI Ul) ae! oie 
del oe EUS y (Stlenl ) Syloyl 5 beta lbs G Geos OUT, (( Oud 
» (ote pal) dea Gla Git 

SA poll pe le get SW ye OSU be pla ed gall ee Gis flee) Lis 
LaS ¢ Lib oye ARLE JR le fart poli! ode Ol, oly ally olay Or 
AU bhadl 3 Rey ys 
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we) eed 4b HA. simon Ostle ifs Slo! clole Gan purcel si) 
oA a SAL alec fle 3 ole [Stary cle rie Lelacely Ld Lelei [Sas KS ala 
oT UGS Lge go > pede LS olyo Lol deka! sy, acladl G 
poly OL pachly Sed allel! ge 2 Solow! pled 
Ayer WAN Be) Ol peice we felis UN pled! 593 fo gcihl pled! LI 
SAN Gg gS GNU dened AN aloe opis CI plas! gg3  Le1d aor gh! eld! Lil 
sel sl ary JE oe AUS SA cabal We Judy ole pally fats olleey 
cA gh cele Soalu tl Oj gill De Gah cue y cada gery clo Gps AGL oLadel 
ole ally badd) OUT, Creal jo daly olegler Ul ee al Gl buy aie UI 
BVT gf oles col se (ple lh pull) Go pd Bag Lobe gle ode cyl patel) 
allasl le Jie Oi) Oly! por dey rel Ojlgill Sale] lel oy ella! poke 
— Akl! dl Ge g gil We ce gh Cw Aekedlly clsld Lyrclly @ pill Sol 
EUS ey Ab Ray. LY Rel YI 
doles! lad ale o 96 2 (4-1) 3) JR! 
be gla lei 1) a ats 
rerererensreH 3 toy PUGS feeeeceeneerees 





tevseeerneet| Saiful! oeeeenseeeene 


36 62 ile por ye el etl pl! pale Be yelwal 





34 42 6 Gil wor yet Ae atl ul pale | 
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by patil Llagll 2 slat Iga dale pyatnn yl dent 
lL glell dale § CSW! Coed 

elyVly GUL A! ate ell eluxxeY! G Information Cl gall glee o| 
Lge Ghar Gleglall oe suey pred Oly cael SLA G Mota! CLL, GIEY, 
CY gah ge cp Mey Play ye lenge le glas yf deglan le ras OLS cde glee 
Atl dS Gale AA! abe ell oe gh Gl ge gh colle Soe oy 
EUS 4 cle gall Gi dent ge pgd OF Xe ely VWy GEL ob eer” Geortly 
Pl degen och Abel ye gh LAL y file J dled yy gh Le Gate Bo Gu etT ae ew Late 
ule Yi glee Le lin F angles paw elyly Glia y lel oy Wl dole Lb IS fe os 
» atlas Oly g Ae glee ait » ggall rt Jd ected lle GB ade 
due glall a sgde i 5) lel 

Slay cold! elewes lego i SJ By one pb clleres ge Angle! alles ol 
Bal) pani CULSE cls gee Gre I Of VI cone geal Ce OS 2 Y aLAV Ge SUI 
le ghedl be Sparel Le Fy Yebber oe cll pl 

doe ON ph ope gad OF Xe ol UL LAT de Sane 6d Lad lesb LI 
Rn 
(fetter Ld 35) IR ened hl CF ll OLLI EL " g glde Jet Ye Ley 
ald OILS ES gf QU pled Gad LE lly 
B fares eet cet Gl gl Sia yi danse pf aL Ge ps KL WIT Ls 
UE AN Ries ey een ieie. Jaa Ast) pus (248 
Lede Ball Se ally SIEVE ab Mi itl dey LL" goles Gye ot Ley 
Aldine OST Le Weg (Q_oldy 
uae oe 





he AS 6 aa jgtlly Aa Byadl deAlL lo dell ole glad i Sholesl 1A le pall te og ode | 
» 232 «2002 
1052 © 2001 cdloe chy Vi dedall tal) ly slo dell ole glall gles ts glide Gig, det ? 
: Lucas, H.C : Information System Concepts for Managemant , Hill Book Co, New York , 


1982, p12. 
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Ligi> Uby [petra of geal gee by Le jegF QS bly EL go pall dat ey 
clly Bi Le A eed of C4 y oh a SAY aha gf aU lad Go ded ge Gl 
ce Cle glell oper y pte CF Ball ley colledlh gh Gail) gh EIS! Uoey, Li 
MASTS pale cgay yee Cale 

Ligle ea al bly ge Bybe ole glel SA Ca pall Uy het Ge Le SE 
AB Lied! dined de tel ole gles SN Yh pad ols lel! les JE oe Abad ole 
Lee» Ml aye Bed At SLA Cl gid pe abet y cl BI deere BL dak 5g 
SAS y dT Al LS Pail 13 A) Gop Le adel OL Lal Cols Getler Old, 
Paco eae 


MS JSash ULL) Cole ghell yy BO ceed gy KE 


be galls SUL! oy Bw! (5-1) od) JS 


we 


Obs gla A——alias obLy 


Source ; Henri Parnon,las Sig: Mise en Oeuvre et Aplication , 
édition Hermes , 1995, p 69 . 


) led fly able Ge asd (be ) olay of Lob (5-1) JS 
oo oe aad gs Ob ell an 9 cela 5) 2 YI Lee Ls Aloe! ols 9 «( wees 
LL glad! elas po Vl Mie oy foley ALLL 





cy sal Aeagll slo cag SOY) Cel Dy dell obs gba gas = dpl tl ebadl G OLljo Teale Spt ee 
© 3602 1998 oye 
AL 62 (1990 ca Soh eal 1h ASU OLEAN b ReelBl ole gle gba Ds pall Lee 2 
Orta) rmall pgley Boles pglell ale ask obi 5 shal oly GB deplell Gather Al iclw ope abl te ? 
132.6 « 2005 «Aljdh ce che GLb dele ¢ 
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de P89 LA g pe 56. BEG cS oe PU Sle ll A gtarns Sole dle Ole glal! 
LE De & odlAl Se sl a US Ge kK 1S ee lets al dee SL 
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0 edly el pbl ol) b 
Lge) RarLLI by Bil ge OSG Cet cl SN leglal ear ges Fa St = 2 
SLesyi- ALLL by 90 8 es CU etl Lag aol! olny co ge y Be OS 
GB) Gok GY) oth) ple Gee + Geel be all nw oltely aL lbs, 
AD lall 3) 9 ep cash 2.a¥ 
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AS CIS hg ee Aad SILA OSG oy deggie pall Aba! 
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Hy ole glad ode Ge piilly aroty clu] cllll elec! opr y pe gat Aiday cai pal 
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ls gall ode OSG of C4 LS Gh UL day of ob Mb IAM Cal dl of get 
bet gm Abel pris olles ae clo} U) Gate eer YO Sl WX 
» A lel OL kell de 





' Naciri Ahmed et Ged Alim: La bourse et la comptabilité, la Revue francaise de la 
Comptabilité, N°175, Jan 1987, Paris, p61. 


gel) Gest Gall CHS cdl asd SLAY G SLilj> jlo! ob glell oli 1S SI WG ye ° 
. 83-82 (2 (1997 ca uu! 
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el ale Geet y celal oe tated JS oe Cole glell LBs] pte eady Ty plle & 

, US dle Je ay pli 

Jalug Ayer clgde lysed! cl or] sic cle glell ab> j| cel Ole gry Eepl plies 

Ls glall & aS Adload! b ght le « gall 
tls gall Asie 2 

legal le abil pram ll gE platy olla) de get Ce deed 

gh eM of aa SI ce Ugebe BLL g cobs gle gf ULSI Ale Ie Cred ily poy 
fet Lely> By yo Chey bey coe llly cpllall placel eoye ¢ gill pe Gey 
ce AEN cole gle Gla lel a] Lb & fet coll 4s Sly & tly Bolly aad) SVE 
GY of SSVI) Yale 





62003 «o2,M) cast! dedesi cars gdly pol call jlo ce jloYl ole gle 25) ese tog ly BUSI olaze ; 
.21-20_2 
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pda gust Llagll a slat Iga dale pyalna Jol Jensll 

oF dy Shel! de Wes] dey Jy LF ould) ble Gyby olla} betsy 
cel OIXs CS ghee y Jeol tog Ae peed Goby bie y odewl Gaur Gib 
By po he lin CSL YI ye ote Shiny ccenll ole ae poled cdl pel Gobet dpaely 
BAS pe poll elie Sy ped AST ghd pltreeed Pee SLL) SUL Realy 
ptoniy . (encryption ) 2) G plol dazed ai) Gon Slay 6 OLE cy i 
» GUL del 3d peo) 
tls glall dgd= 3 

Ye Bylo) GIS, Gb glell sles clade S get! aud Lo. ole glell 43 Oo} 

Se oe Gad OF ySe ll BU! Gat le glall altel ASG CUT Ny clay y gory 
gala pb OS) AUS OU Lgslecal 


Hci placall AGS A plasall Dalle Ag lel aad 





pS) aL SSIS ISL Ae glad ode placa! ye SaiH SUL G fea Le dell 
Ayla ds gle dnd OL J gai AalSGII op 





1999 ¢ ae capil ¢ LAY! dagdan (46 sho] eae = Ayla) Sle glell glad 1s jlee det Bob y OLS tel bls! 
. 470 (2 « 
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by patil Llagll 2 slat Iga dale pyatnn git Jani 
Os gall 9 Fal 3) Cbd 

GB pals UI LS Ola AY as Wi soll be jleel G LL det le glad a5 
Tigh! cules Sie Uh age Cogs Geenll Olas y Cnlelel pit 
sy I lol de glali= 1 

SNL BI lg ge de gl OIL ope FT Fe pet SAL etd dee be I ed 

cyl pal SLA aac lol pied 31 cosy ee pal dagdl 1d Cle gle 967 OF EST cage pel 
Be Be ee Mtby yal dee sels aI ASU pe eyo ge Gael G al Lg 
. slasl 
SSLeTl y pnd part de glall = 2 

OSE em hegles og 3 of C4 (Olds! thle ugk dee ) ped dee IS 
Leg Ladd Nis dy nee gh! ob bf Cake Cy adele SLeail dlol ae glell oF LS cLadus 
th AN ae SIL Gand deghell dees, pile Stail de as ob domes Sal Cemen 
(5 gad ark dy LIST Jaanee hl tty che Ub pal alee g 
ly geal) GE Cy lege Jos desl GG Tdbady Gees Uy do glalt= 3 
ds glalle coledll ot Bf UbLes ALE Ge Gen: any be Nhe cs geal i Gol Alo! 
Lge Lagd Anes gh) iL y alee Le 5 
SN wily jdt [ole de glall= 4 

Bayo oF re ptog et ed CLAY joie Ler ad Obl gi gl Ue 

a Py rtd Ogle CU pales C3 5f gd de patel cad c fell clol b bei 
ce rtelas List omy LS o poekl ogttly Gls cll G OLIAYI OS Lue 1, 
Fgh oye bags Se penis UE BB aly bl If elle dle Gal 

SLR SLi ples o gory date Sh GOS dae gh) fel AAI cle Yl eu 
Bil Shley SLLa ple dle oS of C4 deel Beet Ol od ee ry 
SAN od eg ylee dole) eee gl SLanl clea] de telit de glelli cigm i Lalas 
Beles VI Laslg NN ety Senile Gb cli eaety « (aS Ley ByloY) any be of 1a 





' Jean-Francois Dhénin et Brigitte Fournie: 50 thémes d ‘initiation 4 L'économie d'entreprise, 
édition Breal, Paris, 1998, p 166. 


1192 cpl dee Oy eet Gy ll SU ca lI OLN a SLAY ole gall be5 Tal rele? 
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gaggatll Liasll a slat doa dal syalea + gl dual 


act pend SLES! blo) dale sey SI Coed 





Al y> BNW egal shel By ype A) Rig pew aryl abejy WS SL gery 
ay oY) aglow) Ladd ad gil Gondlly bolas! pLeS dye cegill Mie Of jlacl «ay pel 
de de Atty delsy) olds ol gl Glial GF G poly Let Kl 5 ab pl 
Holy B SY! eg OL "Geet eg ST gb coplle Abed y 5 cel pw 
Liggdas OLIV) oka Gade y fell cyloYh fa OWT Glace! LI oall pall o yb Gp 
9 ple JRty dene sh) Bltal gine DL ce ally GALI Blo] paalin I] lee Lele 
Ae Gedo AL CIS og OSG SyloYl iby OF LS ole JS) Gs peal Bylo} Glaal 
mel Na BS gh Bye Mab Dye gee ge Gl gall of AVI « gilt UZ 
Ast! SUL JE ye All es Agee g cy Cas peel bLi! 
Ge pens Bylo) ay ws 95) Galt 

bby Hale Ainey dene §hl Sho] Us a gif coll dletsS! sol ge a pull Syloyl bLis of 
aM) ay plas Je oye Bylo pe pgde gl Ge genall Syl] le 2 atl 
ar gly eadally Leese collec Je Ge dabesll ould) Ga ge Sle Sly" 
acre haat gf Sue dl Spell ted cu I, 
Z ce af el. af . 
oe JN soleng elyy etl Git OS er Jem JBL ait cil le J pet 53 7 
Mace ASE dake foil edt as ababaly asl Gobe 
ital Geir ot AV ogee pen GH Gael Ogle! ciyl Gy» Leg aly pe 
dl phl pltoezwl Rigel al A elacel el A olasil af Apale CUT cl pe Sake 
Aes ek ¥y pil g YoU) SLY! g 





IBA 13 92 1999 cghac clap Jo 1 Gz pull Blab Lua) and y Bi pty | 
- Philip Kotler et Armstrong: Prenciples of Marketing, Prentice-Hall, N.J, 1991. 
LD G4 2003 SIE cari gly philly dele dey jlo cd jlo! ole Lol pd Gell Sle? 
123,62 cpl die Dos cr ay cay pl dag jlo - alo) Sle Lally ail II - SLs YW) Sylol tes glib tJ ge? 
A1ge 1997 «2d! NK ogy AI dada (pes deal Gly gtr yy OL) a abi togh lou 4 
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gaggaall Liasll a slat doa dale syalna «Jy Wl dual 





aor gly ealaslly Leese ALIS blend) Se ge Set a ylyal) Ske Grell 
Ag geahl GEA BLS eel) By be) Ss de ey ol tl fall Glas! Geel 26 J, 
OO foal) LUA dela 
SY ge "Gepeall Slat of Gye OF QSe djl aL a jbedl Joe ys 
sled Sold Ales pS cm Apel ALB RB y der sy easy bbe oo I pull 
ces pole Geuliy fol le Lela sacady Joli Gi bi Gal Gein deat ys 5 aS 
Me eagglly Cast peels cecdl B Altaddl ts pal 
ht Le hy pall Lhe ye eats 
dpleasd! Jol ye Gelet pple pT bles cf syle} ols dle Gy pall bls alo] of © 
UB) 9 dor Sy pela y Lebe oo & jIo/]! 
PLEA 9 CSL geedl ope |S Catbal gett US) Gag Gols bls fF G pull aylal of © 
Uae BUA! Glety cidlay US Jolsll dbo olf] U) Gpull dylal Gas © 
bi Sisal Gat doe by Glecd Jail Ll oy Se te BY a pl bled) als 


ke! 
dl me pele ce Gully PS Gat Ll le 18 Gril Slot ol © 
Ay gM Bla) guined 


Aids gene BOY) HIB y Fut! Cel 

pole g Sedat os boy) Gilby Grbei le ppt Gp elo B GUY! eel o 
for: LS bode y dee Stal & gl EUS 5 age pel ALI le 1B) g am hy Gently 
(soldi ole pray cA yloyl ole gerll oy» gh Atl GEL oe adel Ecol alii Je 
Blighty Sr getll Bylo) gd le dels LS carpal SLE Gg Bd red oD) pL 
dor yh g (bli g Aled A lo) ib gS clot SOLE oye VI gas VY de ll cle Ob Nhs 
LISI oy ale 





122 2 2002 cay Kun cee all cB jlo) (ole TOUaLs weal yl cleall hele} ena yb ae | 
pial Sg Gey ge Renee ge Dc Gadel & Bl - Slee ze cetlille Ge geal taile gf net pl eLae * 
49 (2 2008 par cdr bol caigdly 
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dy guatll Liagll a slat Iya dale pylon Jol Juall 
lo) GE I odb ob Lay 
: (Marketing Planning )% >! 24-1 
Lea jigs oy MDI le GUA) paren dee ge eae Gil el Yl ye Leybsl 
Att B leper [ety Sl dee oe Gell GL CLI Ys Hee oe Lele 
Latte dane gli LB los! coll tI pean g 
cl le gh JS obezaty peell dee Gayle) Gtlb gl cto} ye bybeall ol 
BsoY ly CAprl col dole aio y SE Ce Gpell BOIS JH UI nes 
SJ Lad Le gry ane doled Btls Gpdl UbLs)! RH dab yl abe aT dues As pel 
cLgiltal 8% Lol oye oll ab ghey Bead Lele arog GIB! phens 
dor ig Ab Sy AS yGull 42 oy Ge gel) Sylol Hetil Gee G Ab pel! abd! telis'y 
epee Lae JS plaall Ce cay alae CH Le oy pull 
pi hell Leer diledl pola) Cs Lents aelyly Label 24) 24 LY LI 
ES bedll 3 gle 
‘( Organizing) 22)  -2 
ee Sale| fee i geld bles) abet ob A gle ol pecll clad y csi) ge pqdaull 
pg) Aen Sl pe) Lebed) dad oLlbrs as sry Le falls ab chy OL y gel ele 
F ical pLBYL BSUb gl ane Sy fpted LUIS 9 WN Mee LIS ceedessll Sa 
gel oye OVE be Gale dines asl gd Al Ky 
LY Gg le gf dabei foto SISA fog agi G Stel & 
af By aedh ely Gleb oy ald Cbd Y! le Gall G welll &B 
As ye CeUl oa Awl 
seh addley gnilifaoy) / dabll op opal Sols wg le drei & 
ilorly 9 Bgi> Ge Med cy SU JLeW SAL Las y cle g SN 





'_Kotler et Dubois, Op-Cit, p86. 
Aloe (Gils ary us ghtl Me? 
120.2 1998 4) KY) dealer cyl 21S pela Ge gel Pd) ye wee 3 
1998 a ES ALN Ga pall CaS SI UG oly eter gel Ltt 3 la] [aad pf LW ae 7 
65 (2 
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dg gasll Latest a sled Jpn dale pple t Jol Juall 
Sle Ab Gal opal oll (Qe My ULI) etd Qo al le Goll @ tre (8 
Carrer (cinb sil ols bebe & Lal o dl Stele Ge Mab «del dab, 
Anke sls gh dnahl SyloYl gi dak) elo el planning 
‘(Directing ) 4 J!- 3 
IBY bald de G ges cl Rial a loy! dab git "Gl age gl Caw 9S 
Ue Gell Getty Ljlely Sled Las AS Ue lily peer dy pele GIAYy 
UGS ayy LS A ate he Gd ot oe a gies Sule O sled Seedy ib logget 
Cbelll oe (21091 oF Jae! ole y> lef cle J pet! cle dest gil aby! aab gl Mat 
AcleA\ Ub] B forly Osledl Geir) de) CYL 5 Blt! etsy Sold Gb os 
2 Usha AE oe BO glesy BIEL y ATI ye clays Alle cays 
rPdsger der Coe gM de USI ales oe Ch pall le tb] 3 doltl > peal 
Led CV ee ope Lae BO) Cale STW! Je dab OO a gel) Glue! Guat LT 
Cty Aedes Sleds eller] le Sy ope Slgd Abb ay yah Bey shy doll! dels 
elit) Helne IG dle lg g cle aSy ce Shay ST ye las ame & 
agtazal ab OYE GY) peas pte bad cy Albany coe yj pl 
et ay tt estas ae al dadg eal cl¥ ol 
» cnblall dss © 


. solallais, © 
. dla) 153 els @ 
ged S glaly dr gall faolll siti ay @ 


do dl Al Uc,il © 





UBL Ge 6 Sule oye ch teal) yoy Olarsd y Gell ole pty 
132 G2 tdendd ao bi ? 
189.2 1995 csp cat Ole gel OI ys coladly Ly SLL pene fete Toll Go) det 
132 (2 cle ary oh dell jb Olea 5 GS! ple pte? 
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gaggatll Liasll a slat doa dale syalna «Jy Wl dual 


ILS gl feb y celery clebett ergy dll Ce (Se at UI cog GAT ee y 
BAS wgedledy oI AY! dm ge VY] Geto) Glue y at yl peed oS JLo Sy. a1 8b 
52 gtall BY gaia gis & glad) Le clafy jL4l 
‘(Controlling it pd! 48 Ji 4 

Je GE ge ayy Sled Ge Stl ab BF ll aybyl deb yl Le 2G! 

Aer gill y raul y a bo>s| 
cdalisd) All deals Gok oll pall deb y ce oth GUS TUL a6 Gay 
EBV gle Bb ae oye pW! Sy oad CH Uc asi jliny olkat @ Ut Gina 

13 fat BSI dab y Of ey Ca pall Ma SE Cy 
Ae 52 gh! LEAL alas Le ale - 
bball clo Ge (ded! ell Grey Lake 55 pall dered lel > Yl SEF 

BOgsh sor glly easly Lbedl Glad) Glut Gied dled ao AG peal 
cl Be all G git Le etl ode oy A ake fola Ske of ui lp oy Shy 465! 
gaat SS sleall eus 

Lgrctlis pew Vey Lgelsly Gipell bid de abt afl jot LY Li 
SU bed 3 feaill 

SW Sgt & Ayla) bea Gr pec slut Gare Se, 








38542 peal di Og gm cpl g Mele ay pall deg jlo Lac Bylo! y aad Og eT g ee dale ! 
Tye NS 
- Franklin G. Moore: Managemant- Organisation and Practice, Harper&Row, N.Y, 1964, 


p 122. 
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gaggatll Liagll a slat doa dale syalna «Jy danall 


dy sl} AghawS” ip penal dade y (1-1 )ie3) J 9! 





dy yl) dgloaS 5s gent daw lk SVs pwd pols 





bode Bltaly Gell ded obey IL eee 1/1 1 
Gigedll Ayla) edhe) boy hy ey D/L | dled bybort 


Gi gedll Flea) 4, pba U jl ye altel 4/1 
sGigwcll SoLts Asledy SUS Gul ulery aul aaoye 5/1 





Gap) Agload Adaadill dale! alghly abeds§) yad- 1/2 2 

Gp gles) Ayala) lela Vy cael [SM preai 2/2 
Gg Ayla! BIS yey Oiler y cab gl ISA oltey- 3/2 | dba ell 
fost) doyle le dally oleh ol pey SVE Lud 4/2 Gt peel 
, Gepell Aloe deg MW ol al att, 

Gigi) fas Doty lei altel 5/2 





Gages)! ABT de BI BY) Ob ery SLA ad 1/3 3 

Gig) Aloe do EG jeirecll bei oitel 2/3] ae gl 
Segedll ol al ao FB Gala Gobet SISaly nef eee 3/3 |S Bory 
Gig) Ales clo SLAW ol gaty Sef 444 4/3 | gy pall dylas 
ge lela ped ge AST oY ae ae Get 4/3 
Aolew GA 9 brosll 





Gg) Alas he 46 Ny dat ¢ 1h wad 1/4 4 
eyed Aloe de HB My dell YE ysd- 2/4) a Shy dated) 

Gpwtll Aloe de OB Sy debdl ot gots ILA a4 3/4 sis 
Gigi Ales polis plby foedy bey oly wae 4/4 
igo) Alea) ei gislly erred! dee Jel gs cel Wd 5/4 


GS: 

















galt) Nal) haar OT IL aly Gell olley gh LS gf opt Gilet ball! 
90 4 «2005 a 4S 


30 
PDF created with pdfFactory Pro trial version www.pdffactory.com 


pag gagll Llagll a slat Iga dale pyalnn Jo Wl Jenwll 
em $1 3 Ge peed Syd} yg TSU bbls 
7 ge LES baal g} GS gol Se Ge ges Bylal 59> Gare oS 
AST olsel del Yl asypdl Gan be of caadl oleh WI Olt! crs 1 
JS tery BySly Clr y Aer Ge OS AE Ake Ub op, Bae OLbyl 
Sd Agee oe geal 
ALLS iS) fle Lee deg [SU deb pel LLL lof de obey Syl 2 
Ch pth doles Led fol) Clue yy dee gl Boy mradly Aye OL! era 3 
ASU) Sol Gog a shally oI AY Og phy cls! 
yal) SAT col Noles 4A Geel Slo] ena Bb gl ob pes LS <4 
» eld! Ati) oe la ge y 
oye gel LIS BL Ql) Jeet cpa) lel le HI Lee dos Us-5 
Ag MN lat ys Lape y cand Jie J 
CVE Bere La pd Ole et JIE ge enailly ALA CL! ete 6 
Ady pees Sloe pw ae gy BA ele) dedet 6b pal 4 
Ge gerd BOY colaed yb Yt taut J) Cel 
Sf Ugade bb per pt OF Bylo aabarnd AIDE Gye Slat gh dle y conde! SHI jes 

poe) tis pang CU el pede peenel pt LY bebe ay tid dots Shai 
Sa Sly blest) deel EUS 9 cae geil Bylo] G dele AAT pall noir Cy «fo 
Lobes SI gin JS debe y co ell gh cathe Sed ony Gp Jy oy Su 
Ale 

CS laly dled ls sg otaly Caled otely daw sll Se pecll Sec! pomval | iy 
AIL Ugd g da) aby ie gen Se ders ppd dae fe JT OL prt! gi 

Gage Bylo) eas SISat el Uo et Gb Lay 





62002 «02,4! cdlec carsgdly peal) ly slo cco ftbe = Ge gentll Ape gl tel Lo lne etl! ae 
. 213-212 J 
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gaggatll Liasll a slat doa dal syalea «Jy Wl deal 


| gb ell = 1 

Ct HL opt SL peal BASLE Aes) ISLA dete 3 ab II deusll O} 
EF fedl aj gl pte ODEY) pte CAE! leat! pte Tee renereall oy yt! 
png Gg pte oy SVL BF plasterer y (Ge gel pte 15) 
los gihly 8 pre) Sha hl SB pales pe & gl Me pee g ¢ Atloal) da pall slb JI 
Ct AE oe BAe pel eed LS LST cob os ole ote clah ogi oll att 
Gegpr Sy % feo pladt gf eb Ol jlo I Gepedl Bylo) pan AU cli Bl po 
SUSI JSS BLT ceed y OME y ari silly panel 

chee y olel gle Gr gendl Slo! alas 1 (6 - 1) JS 





6S abd Re om Geddes y SL wLAY - Shedd ay gual Lupe ye del cell E plvallt 
.288 (2 «1999 

se Phy yz glasll ALLEL ¢ palecsll Nin a Sked pte Cutt! Gy) Gy b cord yl ails 
lel os tell ed aed) CHIT Ls 13) dele yg 6 Sigel OLE y OLE Bw pl 
Spe ope tll we falas 
Sell alll = 2 

I Ferd 16 pot JS Aldtne slo) Bey Gamat ot pales! oe ¢ yl Lb Eb 
Aelia I Slice 3 Gy pell Bylo] poled py Weed cl gd pudgy Lgorlily bleak! 6 y8F ll obeull 
ll al asl alo} stags OL aylol dey pene lal de SII tl 9 StL! 
of jligel Lis det) Slackl ailed! a pct) Gil dll claf a jlo! dey IS Ue See 
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bygasill Laat ajlnl dpa Male pylon yh eat 
ola cys Ae got IS, dled! Ad eal SUSAN Oleg ce dank G Lecly WH! SLs 
gee JSS leis pead Lad gaat SS aba ypll glans Lt cobra 
(7-1 )5) Stu) done y Le Ney 
pets bash le is pel Ba] elas 2(7- 1 yd) SSI 





Sa gull ale ote 


54 2 iGile ao pe hile gl tll elect bell 


0 Able! ShLM Cam ell = 3 
pe See UG fale a Il SL at! Gli Lady foal) penii gy Ai jell oid Lady 
Ady gall obey Les IS B damm y foal BIN Lab Ghls dle JOE oe cb pall bled clo 
gh Jet ALI elo Gols be GLb pd Dee Go jlE gl lie sll b pb palesll Uy 
Lee cer pe 8 Ak peel ISLAM dnslic, ple IS ag Gee cor ltly del bled! ou 
et se de i gy de pe By der LEN ode ode OF Y) cos eV dikes oe Gh ll 
Wis Cua be al VW cL gS pe SII a SAY les) O99 SG pad & AFL asl ot] Ole I 
Ball) betel y age pall Ub I ope all elas p git Ril aw dileie IS OF plait 
gine’ pry Glial BB pl aad IS sega ple Seow of Se abu of Ls 

EUS cea ge Stal JStthy 7 calalald ay geal ey Sh ode Jpeg cd gel 





165 2 1998 ¢ pb) OL ye VI allen c Lele gga & eget Mell ful a: 
£299 2 1999 cae cog ell Mee cheesy lol Y ls SLi gr gel Ppa! dee devel Caabb 2 
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gaggatll Llasll a slat doa dal pyalea «Jy Wl deal 


wh fer polesl gle Ge perl 8 lo) oaks 2(8- 1) JS 


Si ged! Bla! pte 


RN Ge ull jp 





£299 2 6 Gil wre c teat Le deed call Eybrall! 
ASM pall = 4 
OST gh oS) Ce tl led he Gr pull Bylo) pala dell LAI G pe Le” 
BE pales y Sb) pled de padesll oy eadl Jue Mee JUL ge LS aL ee 
greed ope gg Gb Lad gf (9-1) pb) Jes foe yg aed) of Gib LA 
Gage) By OS MN pala 29-15) JS! 





: 


E 


egy pa aL slo Beech gM deel) cae getll (wales LOS gM tle dee teal! 
75 2 1999 cos, oles 
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gaggatll Llagll a slat doa dale syalea «yl deal 


Aste) Sle gh fal gal) Glew U de pal) pales) We cee Sb gv Cam peal = 5 
Bed pera Lb deed Say geval Lol label peel Ge ily gh ol tps baal Big c. 
3 hg Old gp NN BME GE eal! lie Ole dell b gee y oly pull es 
SS Ae Feo gris Al cps Gale Oy poke dell y Gye cl te Of Eee abel 
Cede obs oe ESL Sy 6 lil ge alpine Oy pies fl ae GB chad pall lb gl 
wAiagler pt ST 45 jek Og Lei yl patel: aalteeced Jul pe 3 give) Cm pglaisll ob 
oH BIS I A) BLAYL ayoYl Sb pall ye olegler es G Lalli lhe yee y 
A) 6S gli aa) att Ghul SM) BLSYL Ge pel all pr oll Gey! Ay 6 ola S& 
Bot gh LST gy AS A he ell es hl Bo gor ghl Rab SIS GW gh abit pall a 


Stl [Se 


wid shall Cm pele! (10-1 5) JS 





212 Ge 2002 cdles pa fig slo cae gel demi eel Lobe peal yl det Tpbeall 

Te ha 
- Abell and Hamound S. John: Strategic Market Planning, Englewood Cliffs, N. 
J, Prentice Hall, 1999. 
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pda gust Llagll a slat Iga dale ppalna Jol Jenwll 
sad! de> 
Ala dywleY! pala 2 ar Lod Uy cle Lied ctigh Jee” frell Lie te 
BP Gage) OFS yd Wa Ce eG peel Ug dale Cy gh Lod AS eed & pgs, 
Lgl y Lebel Cg as AN oe Gs ake] AY aed coll aes JS ots sa] foe 
gh gerbil we Goll tl SEN gh SLA lees aay cl by pleel yi Gl de AI 
Se 5S My Ge pes Reel) Gath ll A) Labi Fein og ca OL gt a yal 
hale ode OF slacl cari gll Seg ll Cael dell tay VI Gh pel a hl OU 
ALASGM a peel aed) Ub) [Ss de VI 
(la dated) Olinedly cL Sey elle! a i gil Coed! Gg Wyle LS 
S) fa we Udhees ley Fe A GIS ged ate LLB as nail! OF JS Lhe gy 
Le gor gg Lg LS ade (Soll jl gl 
CoN glad a gq CI Semel gad ella ole Al om ada gle of Ley 
J gltioe 3g Lededg Lyles glad of de 345 UI LS caeledll de 3 Lbs lay ge Cal 
Of LY 23 feY lal SI aST ek Bb gee ead Glelerly Obl, Held 2 ley 
tile Bl ope dole IS OF LS cdolall Aso g dole dye atlas ole glall § 353 
Lig ST ae gball ays Byer Ml BLA OSS OT LY Ig o Ugde Sqvett bee Gg al Gls 
slgde Spat! Jom 3 Ge 
or Idle de pg op poy Ue Ab pd Ola] Olde Ole gel 8) 9 Sl pail per Oo} 
JL) jlo] Ga pad ad Lod fred Me pe pV cored & geo ye IS Miby ¢ JSG 
Boy Ageless) J SUA) abe Ub Le Neth y dane gl flo Lay yoy atl gy hr pull 
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Source: B.H. Abtey et A. Vinay : Contréle de la gestion stratégique de 
L’entreprise approche par le systeme information, édition Clet, 1984, P55. 
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' Robert Reix: Traitement des information, les éditions foucher, Paris, 1980, p10. 
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i Philip Kotler et Bernard Dubois, Op-cit, p 122. 
* Jefferey Seglen: Cours pratique de marketing en 12 lecon, édition Interéditions, Paris, 1990, 
p37. 
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' Jaques Lendrevie et Denis Lindon: Mercator, 6°" édition, Dalloz, 2000, p 615. 
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' _H.Koontz et C.O'donnell: Management et Principes de Gestion, Mc Graw-Hill, Canada, 
1980, p70. 
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